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M
ost Tennessee contractors are hard-w

orking, honest,
skilled and dependable. B

efore you hire a contractor for
new

 construction or hom
e or rem

odeling w
ork, the

B
oard for Licensing C

ontractors recom
m

ends the
follow

ing steps:

A
sk to

 see th
e co

n
tracto

r’s licen
se an

d
w

rite d
o

w
n

 th
e n

u
m

b
er.A

pocket card is
provided to all licensed contractors by the
B

oard. •
C

heck w
ith the S

tate B
oard of

Licensing C
ontractors to verify the validity and

current status of the contractor’s license.

G
et reco

m
m

en
d

atio
n

s fro
m

 frien
d

s an
d

n
eig

h
b

o
rs. U

se a local, w
ell-established

contractor. A
sk th

e co
n

tracto
r to

 g
ive yo

u
referen

ces. T
hen call the references, ask

questions and look at the w
ork.

A
sk th

e co
n

tracto
r if th

e co
m

p
an

y is
in

su
red

against claim
s covering w

orker’s
com

pensation, property dam
age and general

liability.

G
et all estim

ates in
 w

ritin
g

. E
stim

ates should
be very specific and should include exactly
w

hat you’re getting for the price. M
ake sure all

bids are based on the sam
e set of

specifications and include a com
pletion date.

G
et a w

ritten contract for all w
ork.

B
e su

re to
 see th

e b
u

ild
in

g
 p

erm
it b

efo
re

w
o

rk starts, an
d

 m
ake su

re it’s n
o

t in
 yo

u
r

n
am

e. N
ever obtain the building perm

it yourself
for w

ork being done by a contractor. D
oing so,

you assum
e all risks and it w

ill be difficult to
recoup m

oney for inferior w
ork.

A
bout th

e B
oard

for Licen
sin

g
C

on
tractors

T
he S

tate of Tennessee B
oard for Licensing

C
ontractors is a division of the D

epartm
ent of

C
om

m
erce and Insurance. It w

as established in 1931 to
protect the consum

ers across the state of Tennessee.
T

he B
oard also provides inform

ation to m
ake

consum
ers aw

are of, and avoid, various problem
s and

legal com
plications resulting from

 construction projects.

M
em

bers of the B
oard for Licensing C

ontractors are
them

selves Tennessee-licensed contractors. T
hey

represent a w
ide variety of specialties in the

construction industry and are from
 all areas of the state.

T
he B

oard for Licensing C
ontractors also serves to

strengthen the professional status of all licensed
contractors in the S

tate of Tennessee.
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T
he Tennessee D

epartm
ent of C

om
m

erce and Insurance is com
m

itted to
principles of equal access, and affirm

ative action. C
ontact the E

E
O

 C
oordinator

or A
D

A
C

oordinator 615-741-2177 (T
D

D
).
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B
uyer B

ew
are

W
hen selecting a contractor, it’s im

portant to
use caution —

 w
hether you are considering

hiring a contractor for hom
e im

provem
ent,

rem
odeling or new

 construction. If you m
ake

sure the contractor you hire is licensed,
insured and reputable, you’ll avoid a lot of
problem

s.

T
he m

ost frequent problem
s heard from

consum
ers involve cost overruns, m

issed
deadlines and poor w

orkm
anship. O

ther
com

plaints involve unscrupulous contractors
w

ho take advance paym
ents and then

disappear before finishing or even starting
w

ork.

D
epending on the size of the project,

Tennessee law
 requires contractors to be

licensed.

To protect yourself, alw
ays

check to see if the
contractor is
licensed and in
good standing.
T

he B
oard for

Licensing
C

ontractors can be
reached at 
1-800-544-7693 o

r
615-741-8307.

G
et It in W

riting
A

w
ritten

 co
n

tract, sp
ellin

g
 o

u
t all th

e d
etails,

sh
o

u
ld

 alw
ays b

e u
sed

, even on sm
all projects.

A
void contractors w

ho refuse to put it in w
riting. K

eep
in m

ind, any prom
ises that the contractor m

akes w
ill

be difficult to enforce unless they are in w
riting.

T
he contract should contain the fu

ll n
am

e, street
ad

d
ress an

d
 p

h
o

n
e n

u
m

b
er o

f th
e co

n
tracto

r
as

w
ell as the hom

e ow
ner. It should also have an

ag
reed

 u
p

o
n

 p
rice, co

m
p

lete d
escrip

tio
n

 o
f th

e
w

o
rk to

 b
e d

o
n

e, and m
aterials

(grades and type)
to be used, the startin

g
 an

d
 co

m
p

letio
n

 d
ates,

clean
 u

p
after the w

ork is finished and the p
aym

en
t

sch
ed

u
le. N

ever sign a contract w
ith blanks to be

filled in later.

N
ever p

ay a rem
o

d
eler o

r co
n

tracto
r th

e
en

tire co
st o

f th
e w

o
rk u

p
 fro

n
t. O

n
rem

odeling projects, never pay m
ore than one-

third dow
n.

N
ever release th

e fin
al p

aym
en

t u
n

til th
e

p
ro

ject is co
m

p
leted

 acco
rd

in
g

 to
 th

e
co

n
tract. You should also have proof

that all suppliers, em
ployees and

subcontractors have been paid by the
contractor.

R
em

em
b

er th
at ch

an
g

es co
st m

o
n

ey,
especially if you decide to m

ake changes after the
w

ork begins. To avoid m
isunderstandings, m

ake sure
that your agreem

ent w
ith the contractor, concerning

both the changes and costs, are put in w
riting and

added to the original contract.

E
ven if you follow

 these guidelines, problem
s m

ay
arise. Take tim

e to talk w
ith your contractor about

your project and try to w
ork out any disagreem

ents.
F

requently, effective com
m

unication w
ill resolve m

ost
difficulties. If problem

s persist, it is a good Idea to
docum

ent your side of the dispute by putting in
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A
sk to see a copy of

the com
pany’s license

or the pocket card
issued to all licensed
contractors by the
Tennessee S

tate
B

oard for Licensing
C

ontractors.

w
riting all issues that need to be resolved.

S
end a copy to the contractor and keep a

copy for your file.

If the w
ork w

as not com
pleted according to the

term
s of the contract, the property ow

ner has
the option to pursue legal action against the
contractor. You can also file a C

onsum
er

C
om

plaint w
ith the Tennessee C

ontractors
Licensing B

oard at 1-800-544-7693. T
he

C
ontractors Licensing B

oard cannot force the
C

ontractor to provide financial restitution.

H
ere are som

e helpful
hints to avoid 

“fly-by-night” operations.

C
onsum

ers should be especially w
ary of

unsolicited door-to-door salespeople and
telephone solicitors. S

om
e m

ay offer a
reduced price for a lim

ited tim
e only, or claim

they have just com
pleted a job nearby and

have m
aterials left over, or they m

ay offer to
use your hom

e as a “dem
onstration m

odel.”
D

on’t fall prey to these kinds of sales tactics.

B
e w

ary of people w
ho offer gifts, prizes,

cash rebates or other special inducem
ents.

T
hese inducem

ents are against the law
.

B
ew

are of contractors w
ho offer to finance

your project for you. D
o not sign a note they

draw
 up

because they could place a lien on
your house.

C
onsum

ers should also bew
are of unm

arked
trucks and vans, as w

ell as the use of post
office boxes. It’s good advice to alw

ays
request the street address

of the contractor
and m

ake sure the telephone num
ber is not

just an answ
ering service.
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